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The Impact of Strategic Improvisation on Environmental Uncertainty
perception: Knowledge management Strategy as Moderating
-A field study in Jordanian Food Companies companies in Amman -
Prepared by:
Saad Ali Abdul Majeed
Supervised by:
Prof. Dr.. Ahmed Ali Salih
Abstract

The study aimed to determine the extent of the study variables (strategic improvisation,
environmental uncertainty perception, and knowledge management strategy) in foods
companies, and to determine the impact of strategic improvisation on improving awareness
of environmental uncertainty in foods companies, the study used the descriptive analytical
method, and the current field of study is Jordanian foods companies in Amman whose capital
is (250,000 dinars or more), and the number is (1317) companies, and because of the large
field of study and the difficulty of accessing it, the researcher resorted to the major companies
of which the capital is (2000,000 dinars or more) and the number was (36), and the sample
number reached (375) The number of questionnaires retrieved and valid for analysis was 205
(55%), the researcher building and developing a questionnaire to measure study variables by
collecting and analyzing data using descriptive and inferential statistics that were represented
in the arithmetic mean, standard deviation and T value of study variables, conducting normal
distribution tests (Tolerance, KS), and then testing hypotheses using Hierarchical Multiple
Regression analysis.

The study reached to many results:

1- the three study variables got an average estimate.

1 There is an effect of strategic improvisation in the perception of environmental insecurity
in food companies at the level of significance (<o 0.05). The knowledge management
strategy adjusts the impact of strategic improvisation on the perception of environmental

uncertainty.



On the light of the results mentioned above, the study presents a set of recommendations, the
most prominent of which are:

- Jordanian companies in general, and Jordanian companies in the food industries in
particular, must give strategic improvisation the greatest importance because of their
effective role in overcoming market and competitive problems.

- The necessity of the attention of those in charge of industrial companies in training middle
and public administration on strategic improvisation because of its role in overcoming market
fluctuations.

- Managers need to be given sufficient powers to practice strategic improvisation when
needed.

Keywords: Strategic Improvisation, Environmental Uncertainty Perception,

Knowledge Management Strategy, Jordanian Food companies in Amman



Js¥) Juaidl)
lgisarly Al ddts
tlaas Gpygne AdBliay sy laje () duadll s Claglaay Clily Caags
Aliady clgdlaly Tuball Ao Gy ) ALRYL Auball g onse lb (i dadie aje -
e Ll agas Cigan 30 aad Yl Al g 3gal ) ALYl (Lt g Ayl

Al gy laasa o4 Loy Ay Gldyailly Auhall Glallaad e -



Js¥) Juaidl)
\gisanly duasal) 18
dasial) 1-1
aliall (e Aesens Jrdy dgluall (e Ala cladaial aals A ) S Oy
leelsil caial o ciladaial) 2818 jlias cAabiiall ol o g alls dabiidl ola eyl
G () ST claaad ciladaial) 2818 iy olgy Aamall L) ae Jelin Wl Lgdlal,
el Al Lo g Wil yria dagling ol L) o Capaill Baala Joxi Clalaiall 3))3) aas

il

Al Jalsry sl Jare Wl e ) B Glear et.,al, (2014) e S Caxes

AL A il Al Jalall e 388 Cilaglaad JHEN aila Dl axe & LS i lal)

Al il 5l aajac s gl

(lyl) Gl Aagliad \gilgass s oSl 2SI LSl depun Lo Lo culalanal) coglim

U ey elebluily lhae A ety anity SV Ganidly Loy Lehony il Gl dale anli Cam
O bealal) e il Ayas Lihes ge Ballly Al LY Lol Ly Lod cladaid) Sl
s Laize ()5S iladiiall e gl 138 = las Jlaia) (b clggd B saay Ly Gant Pla
eals ) Glseally cloadll WS gols o 50l Ly Qhall a3 (g

(Samsamie, et.al, 2015)



Sall Ll e sylalaad) Julial Al KB gSha) (gsie 5ok clalaial) o cany Gl
() S @l a6 aalus Al Glagiall ol aslinyl D) sy o il
Se slaY 53 4l e sl Jlasy) Nadege & Yolande (2015) oo SIS Cije ¢ua
ol dgalsal (SED JS5 LesSh salely agihal olyy dmyladly 4dalall Shadlly 3)lsall e
A Byasially Lo 5util) (e Y Al Al i) Claagll

S 8 i) JsY) e ) Najafi, Rosli & Bakar, (2017) dul) claasis
S gl 8 Aal ool e Lulaa) s Sy of ) duhall il cojelal Cua ¢ )
B Cagyla canty dyshe A3k Lol dslal Juagill e 5,08 05S8 5laY) Ky ¢ Al
(Say jis Al & Ayl clyilly KB Ol 3 Jend) e pe Jalaill o agiac Lusa
Jalaill Laglji) Juzmdl ey 43580 (g5ry adilin) Jlasyy) alaain) b & Nilmini, 2012)
Aty 2ol (e BT aLally S8 mey PR e Ll Glllaiall (& dagyud) Gyl as
Janll Lain iyl 6 Liaguad s 49,80 a5 agd yaail Ladlly dpatll (P e bty 48 Ll
IR

JaiVL eile s dijedl 5)3) dmal le Abu Bakar, et.al (2015) dulp i s,
Iy ¥ls Apaall 5))3) Dansihin) o dulagl Al apas Al S Coglil Cua adliny)
ADle 15 ) Leybourne & Kennedy (2015) s ciliasis diabaiall o1y  aiiljiuy)
PA e Lehbis BIY) Grnd G GLES b aalud dbpeal 35 oailiny) Jai¥) o

Bl Buag cg g phall B i genl) # Ll



Ay pad o o) el (S Abpaal) )3 Lty ashinl) i) ale ()
Gl Jie Gusalally sallall ¢ 3l Jaed Ll o W i Vo dded) oY (aall <BU)
) ety Ghually Claally dpaddll clpally hledl Jodi A i cDlaglaall

(Martensson 2005) .} clelaally 331 Ledaay

o5 ety Jlat V) ADEN ol i) ABle LAY Al duhall Cels asiile e 2l
A1 A0l Dlpal) S H 3 Jare e A yeal) 5y Aadil i) Sgmn il KB (s
ol Al lulSadl L) s lly Sl SSEUI Gl TS e GISHE Lebiass Gles 8
LGl 8\l s CulS 5 o8 ]
doapal) Aéia 21

IS ARl Sy ale JSE cladaiall e 558 BT cld sals Al ST 5als 2
Odkhishing & Matsui e SIS (g @lld a5 A8 s elaf e 3p8le (et Y (ala
Aabaidl Jaly ) SED gad Ganlis 3 g8 JuadY) gluadl clajie 0 ol (2017)
G Clldivalls Sl spliandly Caaally 38l jualicy (aplly Gl didas e el
Glaball e agall 1) 5yaUall o3a 2 liad laiall 138 (pay . Jeisal) 3 lgidiaty dalaiall ey
Clabiall o333 3y Z A deasiy lolowey lulSaly lelin e oSl

(Matsuno, 2015)



DY) gy 8558 Al @l cmpal il B 59 o)k Yoo & Kim (2019) Ll
Al (i alal) lapalie g Ll Ghie Joa LI Cloglaally Ul dllia (& o Jls s
(Matthew Laasf agle 2T L 13a s clgalaal g5 dabaiall 3 i skl ygeaa ) (2% Cogu
S eVl Jia JleeY) cilabiie 8 dalgl L) )l aaea ol & Ford, 2015)
p3e s g5l 2oLl Ag je g (b e el Gl 8 Q) Q6 alse aal (g (8 13 ¢l
la e bl G Al G jiled Jeas
Al Jy Lo Cua ¢ Al SEU Jsa Sl e 23all elial 8y5 ey cluhall el il
colil WS (Report (2015) @hsiall (e yaell Ao ) aSEU il slaaly 28 e 55a
a4 ebiall pladll e lauls 23 ) Lees, Jaeger, & Noble (2016) 4.
s Jial dulal Lgaalad @llyg g)af cilelad 8 Al ST Jga cululys Cagay elial B9 puiay

bl e sl

Aala e oSl @hgadly bl (e andall elaY dals dgay i Glasles (e 028 Le ()

Gl 5a ) 48l ccluhall oda Jie ) les Aine 8 oY) 3 ke S8
oo e e LoDl DLl ehaly Caald) ol cp Uadl) a3 g spdie (e SV i
Lyl (5305 pSISHE 4alsi (3 And) B Bals ) s (o) s czgide Jhg il Pla
S8 4a)si AlShe aagi 4l i By (DAL 038 (e 2all  Abpaally 58l jeales SaSih)AE e
ot e gl ety A JSLaly Gl 5 ATy Al cubsally ley leie Loany 4,369

M e GG (KR pae ) ABLLYL Gaally adudll Gy gl aad) Cus e el il



By ol IS o3 e Jaladll (s 250030 culatiall e ilegaad 4 o) dpladll gyl
B2 Ca)laa g Cilaglray 5yS
Ay calaf 3-1
dsas Sl KB @) & adliaY) Jas¥ 1 dpee s Auhall Gadyll Cangl)
PP e cplee (A A0 Y AN Msall GlSHE A Jaee ypiie A8 yaall 3)la) dpail il
cealiaY) JlaayY) B duhall chid apliall ISl ey gyl ) aaii—]
Sl Jalat DA e OaLEL Zpual) 2l )y (djaall 3))3) Amil il ¢ Al SEU il
g gall Alall Gy cluhallg
Fantiials ¢ ) B @laly ¢ eailin) JaiY) Auball Cytie dles (530 3232
Lolee A Ea)Y) A8 Mgl Sy (el 3l
AR Slge Sl ST o) et 8 i) Jad ¥l 3 aaas -3
Ay Gt A oaihia) JaiY) A daaed (8 Aeall )l Aol dealus il —4
LOlee 3 A1 AR Sl lSyE 8 Al ST
Al Laal 4-1
Hleadl ey Bae Cila b Al duaal (e
(Apapa\sYY) Apalll dpany) sl
) Al S SEU adlieY) Jas¥) Glesiasd camlad)l Y1 351

A el



@IV QI spales Clysia e o lpa¥) Jalis Ly Gyl LK) 28y 5 daslisal) =2
sl
ddass g g A) Clelia b chiall o3 Jalaty s (8 pusill (nAY) Gfald) a3 -3
Al Al Lgdass o) Cuilga
(Afadaill) Lilaad) dsand) : Ll
Jai )V dpaaly pals I 436 clS s ale JSa Al 3061 8 Gl )l 2308 agai —1
Ayl 5ylal Aagliinds ¢ Anll S @by a4 ol i)
Gk Anaaly Glae 8 30)¥) 30030 slsall S 8 DA saane duhal) mil jaan -2
Al Bl atlinds ¢ aihany) JaY) il les
S 5l ae lee 3 423V 431300 Mgl IS8 Jalas @l e )z halus -3
el 1aa b Ldaing 8 (alSe 2aaig Al
Lgilaada b g duafpall Al 5-1
fon bl odgd eyl Cangl) ld Aol Al saaat 3 Le ) b rdal) Al
Lia Ahnall ) patiliind) 3300 oiatl) LB ) B ailinn) Jai¥) S o

oles B Aoy AiiR) algall Syl b Yara

G il) AL (e e gana ) Dl 3 iald) 6 ilaie (S5 Jlsadl 138 e dlad;

b LSy Y5y ddeas)



Colee Aiae & )V & LY Glpd b adhin) Jai ) e Lo -
Colee Aiae & o)) & 40V @8 4 Al S el sgie L —
Colee Aie V) A LY IS Al 5))a) Ll i) dalas (s5ie Le =
s & Gl S @) 8 alial) JaaY) Y dglasnl ANS 53 Gl s da -
oles Aie & )Y & 3V
dsas A S @lhal 8 adlia) Jaa¥) 5V dglas) ANs 3 5 aag da -
oles Lide 8 V) 8 40eY) Sy 3 Yars Dyie A el 5))) dasi i
A Al Ay il LA S a5 Lo e oLy
Ayl ciluad 6-1
o O B LAY Clh b ) s ) B atliay) Jai S T aass ¥ Hyy
) e il cluladll gha (319 . (a < 0.05) AV gsiua dis Glas ddysa
V) e il 8 Al ST @) 8 s el A0S0 adloall 5 asg Yt gy
(< 0.05) ANV s vie Glee Liae
G el cls Sl ST el 8 dpedanil) cbailly Slsall asal B asg Y Hypo
(< 0.05) AN e vie Glae dae b 2]
G oY) B AV GlSs 8 i) ST @l 8 A8 Dl Gaeatd 5 ang Y Hypog

(< 0.05) AN i e Glae dina



e ) aSE Ay Ao i) S AT e Al 5518 Aaiia) Ju Y Hy,
A Aol ciluadll gt g (o < 0.05) AVl (g gl
b il ST @l e dgalally Adalall adlsal) i cpe A yeal) 350 Dpailind Jas Y Hopog
(o0 < 0.05) AVl (s5ime vie Glae A b o) 3 kel ClS,s
S @) Ao doadanl) culyailly ayleadl st 5 e el 3))3) daadilial Jas Y tHO2-2
(a0 < 0.05) AV (g5 die lae A 3 ) & LY @lSE 4 )
il ST el e A8l LDl gauad 51 e A el 5yla) Aasliind Jas ¥ :H02-3

(0 < 0.05) ANV gsise vie Glae Aiae & V) 8 V) Syl b



10

dujall zigall 7-1

4 aal) 508 Aaglia Jaral) il

Al aiay) il -
Lopall dady Ula) -

......................................................

Jitaall il

) JaLY)

Aga Nl ad) gl

— -

.- ~e. Ly
7 ) S
Y - \
) allally st MUY &) - N\
' 22 lly sl &) - " :
oAl L) &)y Ul g 3] gall s

L o gisally astadu) &) o) - Lo i

daiMall ppnd
"""" ~ JauE

A cladall MUY Gald) asal (e 7 3salll: jiaall

( Arshad & Ahmad, , 2015 ; Nadege & Yolande, 2015) :asliu) Jad ¥ : Sl jiial)
(Matthew, Ford, 2015 ; Matsuno, 2015) : sl astisd) @y calill sl

(Leybourne, & Kennedy, 2015 ; Joseph & Glen, 2014) :43aall §,)3) dailiad :Jamal) paial)



11

Ayl agas 8-1
Olee Aiae 8 A3V dacadid) 4,2 Y) Gl 83K sl -1
20202019 cashall alall A 2yl 38 il tdgle)ll ag0all =2
G (Rl Jauslly Wall) clgind) & Gupaall e duhall st tdgyid) agall -3
Oles A oY) 8 33N @lS,s
dfpall cilaasa 9-1
P gl 8 Al Casas ali
Y o8 Uy glee b A1 A8l Ml S8 pUsE e el duhl) Gald S -
G AY! cleliall e Al 25l aned (Say
Ala) A8 gaay Ll e Gaca o leasand $lSals Al o3a Al i adiain -
e saga s dulyall e o))
doapall clalhas 10-1
Se oafid) JaiY) (Nedege & Yeland, 2015) (s :oabbiad) Jaiy) Yl
il (g Ao puas Tamlally LRI iy lsall (S Balely el gad o Aadaial) 38 4
Slo el (DA US55 dejuy agilaliie s alaainl 50l 5% cae ) ALYl 5yuial

coayadl



Goail i) JahU olall o cpilasall et ) adlsal) ag rdgaglddly A8 adlgal) -
(Steve, 2007) . jilsal) cam ) Aadgia pe gyl o Ampla Akl Glaauy
sy cdalaiall ihpailly 2y5ally Blas Cilaslen jdsi a5 dpalAlil) challly Blgall udi -

(Levallet, Chan, . jJall dasl & aalud Cige lly CleliaYls ilaglaal) ol dpal
2015)
shai (e g alaill Ayylai pein Aalaial) b AN o st Glldy diadyy :ABUELY Laidal) Gpuad —

(Mull, Brouwn, Cliffe, 2014) ki) Jab @) claal)

Bad 3 lge Y ASE sy ilgleall Jigat ddee o sAbjral) ) Al : LG

ledlaal Gasiail Aleldl) clhall M) o Lt lias colalaidly o) chad ot Jal

(Hlowetcki, 007)

Ol (it WS cdabaiall 8 Jeailly ddpaall 8 DY) 4 aalys tddpal) cilSialiny -
Jaly A8 jmall Qlusly Lein )1l A (e Lehilad (Says calala) (g dadaiall Jals 4d 2l
(Constantin, 2019).3akiall 25aa

Glalia¥) oy gead Al €al aall zeill Lo aalys tAipall adlicy) hdaddl -
Al Jaglaadll Cilpalial dlalSia 4y alh PlA e @Bl e Jalaill 35 05 duilaiall
(Ettore, 2017).44 yall Lyl i 23305
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The managed prosumer: evolving knowledge strategies in the design of
information infrastructures
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Improvisation: A legitimate strategy in the face of adversity
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Managing Environmental Uncertainty: From Conceptual Review to
Strategic Management Point of View
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Knowledge strategy planning: an integrated approach to manage
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Strategic Improvisation an HEIs Performance: the moderating role of
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